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Hotel
of the year

Ardeonaig Hotel & Restaurant, Perthshire

The philosophy at
Ardeonaig is refreshing,
particularly the
approach to meetings
and staff training.

The different dining
environments cater
for diverse needs and
the accommodation is
innovative, particularly
the South African-style luxury rondawels. The wine list and bar
selection go well beyond what might be expected at an inn.

Glenskirlie House & Castle, Banknock

The accommodation at
Glenskirlie keeps pace
with the reputation
established by its highly-
regarded restaurant - the
suites, in particular, have
the ‘wow’ factor. Staff
training and development
are excellent and
marketing seems to

be smart and effective.
There's very strong wedding business, and efforts are also directed at
new markets.

Old Course Hotel, Golf Resort & Spa, St Andrews

Despite an enviable

setting and
well-established
reputation, St

Andrews Old Course
Hotel doesn’t take
things for granted.
Training remains

giving added value is
all-important. A new grill restaurant caters for changing guest needs; and
new markets, like weddings, are being exploited.




Sponsored by

BOOKER

pub caterer
of the year

The Byre, East Kilbride

This purpose-built
venue prides itself on
catering to a variety of
markets and budgets.
The main menus are
complemented by daily
specials and there’s
good use of produce
from local suppliers.
Training is clearly a
priority and customers’ wishes are constantly incorporated into

the operating plans.

Roseleaf bar café, Leith

| The lively Leith bar
serves an interesting
menu, accompanied
by an extensive drinks
list, which includes a
good selection of soft
drinks. A wide range
of suppliers has been
employed to good
use. A high proportion
of regulars and a low staff turnover help make this an impressive

local bar.

West Brewery, Bar & Restaurant, Glasgow

West brings a new
concept to Glasgow
and indeed the UK,
by brewing beers to
the strict German
Reinheitsgebot

law. The food offer
continues the German
theme, though not
exclusively, and the
wine list adds international flavours. Staff, often recruited from

other successful venues, are very well trained.
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malt whisky bar

of the year

Bon Accord, Glasgow

Once again, the Bon
Accord has raised its
game. It has expanded
its range, inaugurated
its own whisky society
and, at the same time,
has become the home
of Glasgow’s Whisky
Club. It is a“must
visit” whisky venue in
Scotland’s central belt.

Fiddler’s Highland Restaurant & Malt Whisky

Bar, Drumnadrochit

In the past year, Fiddler’s
has been imaginative -
introducing The Whisky

Parliament, a whisky society
in which the membership has
a very personal stake. Despite

the economic downturn, the
bar has yet again increased its
turnover, attracting business
from all corners of the world.

‘am
-

Whiski Bar & Restaurant, Edinburgh

Whiski now has so many
malts that many have
to wait to make it on to
the gantry. The bar has
appeared on US and
Japanese television, has
increased the number
of tastings it runs, has

a whisky-only based
cocktail list, and has
garnered a clutch of
awards this year.
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City Nightclub, Falkirk

A multi-million
investment has
transformed a former
cinema into Castle
Leisure’s latest City
complex which
includes the nightclub
itself and its adjacent
Sportsters sports bar.
The group’s strong
commitment to staff
training and its excellent use of entertainment and security
technology help make it a standout venue.

Club Earth, Livingston

An established
local venue where
the emphasis

on continual
reinvestment,
staff training and
development

and promotion
from within shows
through in a club
that fits its market
perfectly. Judges were also impressed by its positive and

proactive approach to responsible operation.

Snafu, Aberdeen

Snafu’s a club
developed by music
enthusiasts which
continues to offer a
significant point of
difference on the
Aberdeen nightclub
scene. It has seen
investment in the
last year, has been
building its weekday
operations, and has innovated in related music activities, like

internet broadcasting.




Martin Duffy

Monboddo Bar @ Mercure Point Hotel,

Edinburgh

Martin demonstrated great

knowledge of the scene in Edinburgh
and beyond as well as a wide
knowledge of drinks in all categories
especially cocktails. The cocktail

menu includes many of his own
inventions as well as the classics mixes.
His service style is relaxed, smooth,
efficient and unpretentious.

Amir Krout

Paramount Bar, Aberdeen

Amir impressed the judges with his
customer-centred outlook as well as
strong knowledge of cocktails and
perfect serves for a wide variety

of drinks categories. He shows
commitment to the trade, recognises
bartending as a serious career
choice, and has great pride in the
industry.

Scott Scobie

The Rutland, Edinburgh

Scott has real passion for his bar and
his customers as well as boundless
enthusiasm for the drinks business.
He impressed the judges with his
knowledge of cocktails and the
Edinburgh bar scene and with the
innovative ways he targets niche
markets.
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The Bankfoot Inn, Bankfoot, Perthshire

The Bankfoot Inn
has a character
that reflects the
owners’ dedication
and enthusiasm
for the trade. They
have overcome
many challenges in
the refurbishment
of the outlet and
their passion for
the business makes the Bankfoot Inn a valuable part of their
community and an asset to the trade in Scotland.

Lounge, Largs

A great example
' of a fine Scottish

WINNER independent outlet,
-:I"‘ W W Lounge continues to

i \‘l tf respond to changes
in operating
conditions and to
customer needs.
Investment in the
outlet and the staff
has allowed the
company to target new opportunities and to expand in these
challenging times, which helps ensure the business is strongly
placed for the future.

Lpee

The Old Forge Public House, Knoydart by Mallaig

A unique setting
and unique trading
conditions make
this a fascinating
outlet. Judges were
impressed by the
marketing initiatives
used to attract
customers to the
remotest pub in
mainland Britain. The
bar provides great food and drinks and a warm welcome to

sailors, walkers, stags and hens, holidaymakers and more.
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licensee
of the year

Lorna Crawford
The Chanter, Edinburgh

A former winner of the SLTN Barperson
of the Year Award, Lorna has
approached her role as licensee at

this city outlet with huge enthusiasm
and to great effect. Working closely
with her team she has engineered a
remarkable turnaround in the pub's
performance, winning several awards
within her company in the process.

Stephen McDonald
Lounge/Room, Largs

Certainly no stranger to the SLTN
Awards, Stephen has had a busy

year investing in the fabric, staff and
services of his impressive multi-storey
outlet, Lounge in Largs. He has also
bought, refurbished and reopened a
second outlet, Room, also in Largs. It's
already beating targets and he’s on
the lookout for more opportunities.

Craig Thomas
Element, Edinburgh

Craig Thomas has shot up the ladder
at Signature Pub Group to run one
its most important bars. With a focus
on customer service and a major
commitment to staff training he has
taken the outlet to a point where it
can compete with the very best of
Edinburgh’s many excellent venues.
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THE COMPLETE SUPPLIER TO THE LICENSED TRADE

new business
of the year

An Taigh Osda @ Bruichladdich,
Isle of Islay

This four-star hotel aims to

set the standard on Islay.

The operators have built
collaborative partnerships with
their suppliers and with other
businesses on the island. Their
clear entrepreneurial talent is
paying dividends and plans
are in place to maintain the
business’s growth.

The Boathouse Restaurant @
Auchinstarry Marina, Kilsyth

This bespoke new-build
licensed premises showed
meticulous planning and
attention to detail from
conception to opening. The
Boathouse is proving to be a
highly successful operation,
a direct result of good
business planning and a clear
identification of a market
opportunity.

The Bon Vivant, Edinburgh

Every new business
requires flair and talent
combined with excellent
planning and research.
Bon Vivant has all of
that - thanks to its
experienced, highly
enthusiastic operator. Its
highly individual style
helps it stand out in a
very crowded Edinburgh
market.
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independent

multiple operator

Lisini Pub Co Ltd, Glasgow

Careful sourcing of sites and
extensive market knowledge
has enabled the Lisini Pub
Co to build an estate of four
food-led community outlets
in South Lanarkshire. Key to
the company'’s success are
the ongoing development
of its staff and of the venues
themselves and its policy of
continuous investment.

PB Development Company Limited

Aberdeen

Over 15 years, Aberdeen-based
PB Developments has built up
an impressive portfolio of eight
venues, spanning everything
from sports bars to nightclubs,
fine dining restaurants and

a casino. Local knowledge,
research and marketing are
very strong and the company
reinvests in the business very
effectively.

Signature Pubs, Edinburgh

Acquiring, refurbishing
and relaunching bars
has seen brothers Nic

and Garreth Wood

build a portfolio of

five quality venues

in Aberdeen and
Edinburgh - including
the Rutland, its boutique
hotel, bar, restaurant

and club in Edinburgh. Excellent staff training and development

and

good marketing are hallmarks of Signature.




